Direct Debit Authority

Others J'LULLOJI MZJI
Sl puall) S 5 DIRECT »EBIT

'D
4
R

G953 UAEDDS/DDAO/Rev20140131 Uloclld)é
Business Village
oIC 5 6 0 0 0 0 0 8 9
Originator Name Business Village
Primary Sponsoring Bank 024 Dubai Islamic Bank
DDA Purpose Code 6 0 8
Consumer/Premises/etc* & /Al gl
Customer Type* Individual OO 24 Non-Individual [J 2.8 e Jueall & 58

Customer ID Type* + Number* ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
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230+ Jamal) i ya3 By 53

1* Bank Name Al and 1
2% Title of Account Cluall aud 2
3* | Account Type Current/Savings Account v s s / ¢ s Clas Credit Card [J s s Clalleg s |3
4* | IBAN / Card Number ol *L“ilij‘ 4
5 Mobile Number - Jsanall el 8 5
6 Email Address s A 3l ) sie 6
7* Issued for 4 sl 7
8* Commences On / / Sl | 8
9* Expires On / / P (i 9
10 iﬁiﬂ;\t/ariable Fixed :v': < Variable :[: _xis sdall/cill gl |10
11* | Payment Frequency T QLEIIM. dﬁp o~ élfll“H;il?i ﬁ &3;:': i padlldah |11
Daily | Weekly | Monthly | Quarterly Yearly Annually | Time I:I:Ij

12+ Fixed Amount 1/
Minimum Amount ? ?

° Can be left blank if VARIABLE

If FIXED, then a proper amount.

NES (I TENC RO

13* Fixed Amount 2/
Maximum Amount ? ?

° Can be left blank if VARIABLE

If FIXED, then a proper amount.

ad¥) 220/208 |

14* | Currency Code AED

M\)AJ 14

Agreement and Authorization

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.
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U/ s (e el aeaddl (33505 e adall aSiia 5 5 oSie aldad L)/ 5 colial g yall Jail o 5Ly
Ak s d asars pmsill 18 (358 sall Cleglaal) ool Mol ey o) s & A )
Lossd sl ilall aasll ol Lyl oUsi sel 85 Aadaily czdsall 138 3 lole (o geaiall 4alSaly
ol 138 e L gl oy ) Alall 3y oSea S8 ,iw|%;gm§gd)sie&ij
ASLl e Gl o il Jsaall (addll s ol adsall (8 AS 5 Adand 5
Uasaia o Lo Gy sl 138 o diaiall AV g da g 8 Cragiiy il i 8wl 3¢y 555/

1/we confirm I/we have read and understood the terms and conditions applying to this Zagadl 138 (8 Lgle
Mandate as set out in this form
Payer Name, Signature & Date*f il s sl adlal) ac Signature Name / auY!
Verified
s
I/We have read and understood the term and conditions printed overleaf. Signature / a8 sl

40Ul dadiall B 530 ol Alall g o g il Liagdifciagdi g Ui B/ 8 il
[O I have]/[O | have not] left the Minimum amount as blank
[O I have]/[O | have not] left the Maximum amount as blank
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Terms and Conditions applicable to this mandate.

ol gl 13 o gudail A al<aY) g da gyl

1. Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's e ladn il J g Wiy eilall @iy g c5lall oy oS Ul Lo la Naie i odill 38 i S5y ]
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank Sladall Sy el g cadall bl 3 cilall @by oL 5 ¢ piliall aadll il Sl alas J3A
implementing the requests for payments and ourselves for making payments to the Creditor through the bl aadll il HLeY) Al YA e il )
UAEDDS.

2. The terms of this Mandate also incorporate (and you are hound by) the Rules of the UAEDDS (“Rules") which "aalaI" palall madll eyl GUai ael g Aadail Loay) (oaygdill 138 Jag 8 paatiy 2
are available af www.centralbank.ae and any terms and conditions governing our relationship with you. If oS (,lS;i}.L-.,);:. 4 swww.centralbank.ae e A3 A A ‘(L.'qi <l lall)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this LalCal 5 ik gy o Aadasyl ol ooy s@ill 138 caa elilal L GINMA) Jla S5 pSae il
may result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice iy ki i o aas Gl i jiia gl e A i) dllians I (g5 8 <3 o)
rights to which you may otherwise be entitled. o) el iatie (585 o (Sl (g S 3 d};A-“-' g 3 o ) %L;}JL; 1 il

Ll hasy

3. Please note that the Rules refer to you as the 'Payer’, us as the 'Paying Bank', the Creditor as the I "l Al Gl el L) 5 eI iy Gl i Aebi¥l o) Aaadle a3
'Originator' and the Creditor's Bank as the "Sponsoring Bank'. In the Rules, the Mandate is called, variously, Adail) 8 o @il ) Lo s "SI Gl ellacaeg cilall @y 5 "ilalaall (obi" mllaiaa
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those Al agh ¢y sl 138 5 Ay sale Y i ade 5 " ikl pradlly iy 5" mllacan
terms should be understood accordingly. ) ade ol kg a0

4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this 138 8 lgle (a paiall ciladall AL6a Jal o dliba PRI I gl alaiayly ook el 4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. Bl gane gyl B lae ¢ dliadl aadl) llUadd A3 ja 4y s () 2 S ) Gy oo sl

5. We will act upon your written request to cancel this Mandate, or request that particular payments not be e lads slaw paey il o gdill 13a oLl cclia ha b s el ) MM 5
made (termed a 'Stop Request') at your own discretion. In the absence of such requests, we will continue el 138 Jiedga g are da Ay galdll & pass e ol ("adall (i " mlhainay Ll L)
to act on the basis of the Mandate in place at that time. Your written requests to amend or cancel this dgladl) elildh a3 O e LS X Laild () <o A il e el Co il 8 i
Mandate, or request that particular payments not be made can also be submitted through the Originator. 13 Jsanifelad) dilae (3 yaciadi 285 o3l JDA (e dine ilada o i g gl o o&il) 138 £l
1an1?:”1:::: :grtr:j'workmg days to Cancel/Amend the Mandate. In the meantime direct debits will Sl 2Ll el e et el 038 iy e i 5 5 5 (o sil

6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any e L;Y Az iy ¢ piliall aadll il jley) HUas 8 ol ey Aaul s ads Gl 213 Js A L6
reason, the Creditor Bank is entitled fo re-present the payment request up to a maximum of four times. LAl Gy ol 388 6l ya gl dall lla s sale ) cAlall el sy RERE W
We will charge you for every payment request and represented request that are being returned due to 3AIS Ul gl i g8 ane o el 85 o) i dlae il S iy bl S e e g oSile
insufficient funds in your account. RETIG

1. If you believe that the payment out of your account by direct debit should not have been made, then you el (e OIS Le plilal) aadll 5y pha e dlilun (e Wadlaw & ) da8) o sy e )y 7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the i a3 Gl (e gy (0E3) 30 JOa @l Ll U jlads of Baie dlile Cay dadlas
payment, then in the absence of us agreeing otherwise, we are not obliged to enfertain any request o Al o Jpy e e G55 () g Lild NS L oo W) aae s iy il el (53
refur?d youraccoum with the rele\{ant'umount. The basis upon which we are obliged to prov@e a reft{nd agme dllad) siley Lede ol o 3l ) ol ) il L) dlall (6 aall i) 32l
are Ilmlteq, unq relate to the application of the Rule's and, for 1he avoidance of doulﬁ, do not include issues A oIl ma Gl 5 o ey ag 55 el (e Y elall Lol 5 Aakail) gaakaly Glai A
in connection with your contract or arrangements with the Creditor and are set out in the Rules. Akl 8 e (o paie

8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the Ll aadll cile gae Bl (B elilua Jaads 8 Abad) g Alial) e J st 58 Ja ke el 8
context of direct dehit payments. We will make payments on the basis of this Mandate (as from time to Gl e e g e b G Laa) g o8l 13a sl e cladall sl asdi Cisug
time amended validly), and are not otherwise obliged to review or inform you about activity on your Bl 2y ol L cllua 348 ja L_Si olis & jUas) ji Gaal ye o) yals e ile Lind (_)gy
account, unless mutually agreed and except as required by the Rules. ) dasd Ay bl e ) Ay edlld e Jalie

9. You are not permitted to close the account to which this Mandate relates without making arrangements el Al Al aa il 5 Jae (50 sl 138 4 sl (A sl @3} &l Y 9
with the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. ASaY 5o s il o2 Uy mmaa sad e Gy sill ¢l

10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either Jslas ol W) iy 1Y S 1Y celle b il Liad Jlgal 3ale) culla e 1310
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Leaiise Apail) & Sl o 3 5all Cipeaal) (o callall Gliay Sl il & BAVBNN
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are @Sl Capeaal) Jiy () Casan s, puilaall auadll el jlay) aldas & "cle el da 6l )"
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it Lo ol 5ol 4 ja cle sae el g ¢l s i Gl s é‘;"}i e e o 58 cilil
is prepared fo intervene. Jasll slaeind e 813

11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by Copaall lem i Losa il sgall 2@l JaY (Ul Juss e cdisna Cagyla S s 11
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it Al gl alaas 5l e aad el gLl b i ol ) saY) Ju dga e dadail S o5 385l
(even if the request is valid other wise). We may also ask you for further information before executing ) 385 8 il sbeall (e 1y 3o e allai (ff W gy LS (e llall IS 1Y Ja)
direct debit if we feel it necessary, and this may delay execution of your instruction. bilanla 385 U3 A5 5 N 5 iy U el 1Y) bl

12. If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be O bl aadll il Suea i cclloa o aals e JST 5 il aad @l IS 1312
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being Jsal @ia S 13 a5 o ST Hdilae s allal 138 g5 . Jsl & sl ol e (il
dishonored if there are insufficient funds in your account to meet all payments. ile gdaall e ER RE RN o FEIN

13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this 138 A palall ool ae i e BUEYT ae & iy e dlie i ial 1Y A Aaada a .13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the Al o gt g elilun (e psmenall dliall Ll B lhae e aed () sSau cpilall olé (S
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable 13Y) ¢ mial) alaall (e oSin o) 30 é‘y e oiiall il ola) i lalad 4 g guse 4 & ol
amount, unless the cap has been breached. i A8 A 5 8 a8Y) sl S

14.  If the date(s) intimated by the Originator on which the Direct Dehit Requests (DDR) under this Mandate will plai 8 yilie aead (@ililh) alla 28 51 Sl Adand g0 23nall (Gl sill) Gl Cadla 1314
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days bl ad ) Baie gl cdpany (SOUae ) Allae (a8l 138 s sar ¢ bl aadll ) HleY)
immediately following the holiday(s). 58k (QM\) Waall 2ay Jac r”L»'i 7 A el dasd g iliall aadl)

15.  Notices @l el (15

15.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arahic or b A alasy) sl A yad) Al L) 4 g o A iy g cllad (o o8l 130 Gley JUad) ol 05 115
in English or both. e el

15.b. Notices will be sent to you by pre-agreed means. Masa Lle (38 iy e il ) Jua) oy 15
15.c If a notice is received outside business hours, then it is received the next business day. ) Jaall gy ol 4 e (Jaadl el L8 U%,‘ GBSy 215
16.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of & Lo baniiall Ay yal) cl Slal) A g A Ll oyl 8l aadg (yomg o83) 13 al&af g da gl il 16

the UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a
dispute, you shall submit to the jurisdiction of the UAE Courts.

335 s s e ey Al lebeall L 1993 Aiad (18) by sakad¥) ¢ silall elld
saaiall Ayl ol ey A 5 aSlaal Al Aadlall ¢ gumdll dlle aag gl 3
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